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Concept for the Take-Back and Disposal of Waste Electrical and Electronic Equipment 
in Accordance with Section 7a of the German Electrical and Electronic Equipment Act 
(ElektroG) 

For electrical and electronic equipment placed on the market by us and classified as 
exclusively B2B equipment (equipment intended for use in settings other than private 
households), we ensure proper disposal and recycling in accordance with the requirements 
of the German Electrical and Electronic Equipment Act (ElektroG) as follows: 

1. Provision of Take-Back Options (§ 7a (1) No. 1 ElektroG) 

Commercial end users (B2B customers) may return waste electrical and electronic 
equipment from our brands free of charge to our central take-back facility or send it to this 
location. 

Return address: 
Hilo-Test GmbH 
Goods Receiving 
Am Hasenbiel 42 
76297 Stutensee 
Germany 

The end user is responsible for the transport costs associated with returning the equipment. 
We, as the manufacturer, bear the costs of dismantling, subsequent recycling, and proper 
disposal. 

2. Access for End Users (§ 7a (1) No. 2 ElektroG) 

Access to the take-back option is made transparent and straightforward for end users 
through the following measures: 

• Information at the time of purchase: Our customers are informed about the take-
back option in the product documentation accompanying the equipment (e.g. 
operating instructions). 

• Online accessibility: Detailed information on the return procedure, as well as this 
concept, is permanently available on our website at: 
https://hilo-test.de/geraeteservice/RuecknahmeEntsorgungElektro.pdf 

• Return process: The end user informs our customer service informally by email or 
telephone in advance of the planned return. Once the return has been confirmed, the 
equipment may be shipped or delivered to the above address. 

3. Designation of Contact Person (§ 7a (1) No. 3 ElektroG) 

The following contact person is available for all questions relating to the take-back of B2B 
waste electrical and electronic equipment and for coordinating returns: 

• Name / Department: Angelique Kochert / Customer Service 
• Telephone: +49 7244/20500 0 
• Email: info@hilo-test.de 


